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PREMUIM SHIPPING FORWARDING

Services



PREMIUM SHIPPING FORWARDING a full-service provider 
offering multiple levels of transportation and logistics services. 

As a freight forwarder, we knit together an astounding 
combination of some or all of the logistic services, using air, land, 
and sea options to support the success of our customers' shipping 
and transport needs. As a result, finding the ideal combination of 
time and money helps every aspect of their supply chain work 
together in harmony, providing a seamless con¬nected 
experience that helps clients reach current goals, discover new 
ones, and expand their vision for what is possible.

We consider ourselves an expert in our craft. We design our 
product with the care and patience necessary to guarantee the 
conclusion of our goals and that is the complete satisfaction of 
our clients. Also assisting them in whatever they need and 
requirements whether it is any service in the logistics aspect or as 
little as advice and direction to the right course of action to 
protect their best interest and keep their eyes wide open to the 
optimal steps they need to take.

We provide a comprehensive range of sustainable solutions 
tailored for all your individual logistics needs.

WHO WE ARE
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We Provide We are customer-focused, customer-driven, and strive passionately to provide an excellent and
professional level of personalized service to our clients.



PREMIUM SHIPPING FORWARDING ARE A MODERN LOGISTICS COMPANY.

We maintain worldwide communication with our global facilities and clients. We are in our development process and have a clear vision of being a 
One-Stop-Shop serving the industry from different angles, we are empowering our organization by allocating sufficient resources to achieve its 
objective.

In terms of contract logistics, Premium Shipping forwarding is one of the growing of industry keys in Yemen, founded shortly to play a role in shipping 
and forwarding industry , PSF is not just promising the clients, but providing solutions for customers, that's why PFS is spending special care to 
provide supply chains solutions.

ABOUT   ( WHAT DO WE DO? )
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We are We are Customer-focused, Customer-driven, and Strive passionately to provide an excellent and 
professional  level of personalized service to our clients.We strive to be a leader in the freight industry.



Vision

Mission

Values
- A Partnership Approach To Our Business
- Always Putting Our Customers First
- Seeking Continuous Sustainable Improvements
- Accountability For Our Decisions
- Honesty & Integrity

Our mission is simple, to always be: “Easy To Do 
Business With”.

Our vision is to be recognized worldwide as a 
leader in the field of end to end supply chain 
solutions.

- To enhance customer satisfaction by consistently providing a quality of 
service that meets or exceeds customer expectations.

- To provide such service in a manner which ensures the safety and 
wellbeing of our customers, staff and the communities in which we 
operate, reduce our operations costs, and our impact on the 
environment.

- Capture sufficient new business to an extent that the company can 
deliver a strong financial performance.

- Have a commitment to continual improvement.

The Company’s objectives are:
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We provide integrated and high-quality 
Customs and logistic services that improve 
our customers’ business' continuity, cost, and 
ecological footprint. 



OCEAN FREIGHT
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We provide integrated and high-quality Customs and logistic services that 
improve our customers’ business' continuity, cost, and ecological footprint. 

SERVICES

OCEAN FREIGHT
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We Provide

Cost-efficient sea freight forwarding from trusted shipping experts
Integrated Service Solutions Global Forwarding is a premium provider of 
ocean freight services across the Yemen, Middle East, Europe, Africa, the 
Indian subcontinent and beyond. As a leading ocean forwarding company, 
we work in close partnership with a range of ocean carriers and leading 
international forwarding and  logistics , who help us to consistently deliver a 
reliable, high-quality service.

Our priority is to deliver your freight on time and within budget, whether 
you’re shipping to established or developing markets. Our highly trained 
and experienced team members are on hand throughout to guide you 
through the process, to ensure your complete satisfaction.
From Full Container Loads (FCL) to Less �an Container Loads (LCL) we’re 
here to meet your ocean freight needs, offering a comprehensive suite of 
services and tailored solutions that include:

- Ocean Customs Brokerage
- Ocean Consolidation
- Deconsolidation
- Carrier Booking Management

For expert guidance and advice on your ocean freight requirements, please 
contact us.

Scalable, flexible logistics solutions with a personal touch, so that you can focus on growing 
your business.



AIR FREIGHT
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Fast, secure air freight solutions, handled with care

Integrated Service Solutions Global Forwarding is a market leading provider of 
innovative air freight solutions. Our services are designed to meet the precise 
needs of our customers, and is built upon our wide knowledge and deep 
understanding of airborne transportation and distribution.

Whatever you’re shipping and whatever the destination, we can help with the 
planning, choice of carrier and route selection, whether door-to-door, 
door-to-airport, airport-to-airport or airport-to-door.
We can also assist with related services to help ensure that your shipment is 
dispatched, handled and delivered safely and on time, including:
- Customs clearance
- Insurance
- Packing and repacking
- Storage and warehousing.
Whatever you air freight needs, put our expertise at your service by contacting 
us today.

AIR FREIGHT
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We Listen You know your business better than anyone – we will listen to your goals, building your logistics
service around them.



ROAD FREIGHT
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ROAD FREIGHT

Get on the road to increased efficiency with our agile team
Integrated Service Solutions Global Forwarding is the first choice for the 
organization and management of road freight across Yemen and  Middle East.
We offer the full range of road freight services, from Full Truck Load (FTL) and 
Less than Truck Load (LTL) shipping to specialist heavy lift and wide load 
transportation. All to the highest standards of service quality and cost 
effectiveness.

To take advantage of our road shipping expertise, please contact us today.
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We Listen You know your business better than anyone – we will listen to your goals, building your logistics
service around them.



WAREHOUSING
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We understand     

Integrated Service Solutions Global Forwarding offers bespoke warehousing solutions 
tailored to meet your specific needs. Our capabilities extend beyond the storage 
environment to seamlessly integrate with our Air Freight, Ocean Freight and Road 
Freight services.

To put our warehousing expertise to work for you, please contact us today.

CUSTOMS SERVICES
Customs Brokerage technical services have been an integral part of our operations since 
first operation. �is has given us a unique and detailed understanding of Laws and 
Regulations, licenses and procedures, concessions and tariffs, valuations, Trade 
Agreements, and other current statutory issues in Yemen.

It is this experience that has set our licensed Customs agents apart, each has specialist 
skills in air and sea freight shipment procedures for clearance and export and 
warehousing documentation.

PSF customs brokers are comprehensively trained to understand the complex customs 
procedures of each specific area of operation. Our customs brokerage team will take full 
and complete responsibility to ensure that the correct documentation is prepared well 
in advance of all import and export deadlines in order to avoid expensive and 
time-consuming delays.

DOOR TO DOOR
In this case, the customer is free of all the arrangements related to the sea/Air freight 
shipment.

We are in charge of all the processes beginning with cargo loading, delivery to the port, 
customs clearance until arriving at the destination safely and being cleared and 
delivered to the customer's door.

Your personal account manager will get to know your business and connect your goals with your
perfect logistics solution.



CONTACT US
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We deliver

PREMUIM SHIPPING FORWARDING

Logistics is what we do best, and by working with us you can be sure your logistics run smoothly, 
reliably, and efficiently.
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